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ABSTRACT

Health sciences libraries provide specialized resources and services to
learners, clinicians, researchers, patients, and the community. The authors
describe how health sciences libraries continue to evolve in a changing
healthcare system
resources, and learner expectations provide challenges and opportunities for

landscape. New technologies, roles,

health sciences libraries.

INTRODUCTION

ealth sciences libraries are specialized collections
H and services developed in support of patient care,
education, and research. These libraries can be found
in hospitals, universities, industries, and government
agencies. Health sciences librarians develop specialized
skills to serve clinicians, patients, community members,
students, and researchers. These skills include reference
on sensitive health topics, familiarity with the medical
literature and databases, connecting quality point-of-care
resources to the electronic medical record, and research
and publishing support for clinical and basic sciences.’
They support the unique information needs of students
and professionals at every level in clinical settings as well
as in industries such as biotechnology, insurance, and
pharmaceuticals. In Maine, health sciences librarians are
found in hospitals, community colleges, universities, and
research facilities. Health sciences librarians are adapting
to the challenges of a changing healthcare and health
information landscape while continuing to support clini-
cians, students, patients, and communities.

THE CHANGING HEALTHCARE LANDSCAPE

he healthcare system has several goals represented
by the Quadruple Aim, a framework that emphasizes
the interdependent goals of improved patient experience,
population health, lower costs, and clinician engagement
(Bodenheimer and Sinsky 2014). These four elements

educational

of the quadruple aim—quality, health,
cost, and workforce—give context to the
tensions that affect the changing land-
scape of healthcare.

Medical costs are high and rapidly
getting higher. Prices for goods and ser-
vices related to providing medical care
increase at a rate that regularly outpaces
overall inflation: two examples include
pharmaceuticals at 21 percent and sup-
plies at 18 percent (Fleron, Krishna, and Singhal 2022).
Travel and temporary staff necessary to provide patient
care also increase labor costs significantly. The pressures
of inflation and increased competition have driven hospi-
tals and clinics to consolidate into health systems for cost
savings and more coordinated care. In the United States,
there were 1573 hospital mergers from 1998 to 2017, and a
further 428 mergers from 2018 to 2023 (Levinson et al.
2024). Due to these mergers and financial pressures,
health sciences libraries were closed or consolidated, and
librarian positions were eliminated. In some cases, library
staff were redeployed to nonlibrary roles such as creden-
tialing or scheduling. During this same period, weakened
regulatory and accreditation requirements jeopardized
the medical library. In 1993, the Joint Commission on
Accreditation of Healthcare Organizations shifted the li-
brarian’s role under technology and information manage-
ment (Schardt 1998). In Maine, the regulation requiring a
hospital to have a medical library was removed in 2009
(State of Maine 2009).

In the 2013 Maine Policy Review special issue on li-
braries, there were 20 hospital libraries listed; 11 years
later, only 5 remain: Central Maine Health, MaineGeneral
Health, Northern Light Eastern Maine Medical Center,
Northern Light AR Gould, and MaineHealth (Bloomfield
et al. 2013). In 2018, the Health Sciences Library and In-
formation Consortium of Maine (HSLIC) dissolved after
45 years in operation, and its members elected to join the
regional chapter of the Medical Library Association, the
North Atlantic Health Sciences Libraries (NAHSL).
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THE CHANGING HEALTH
INFORMATION LANDSCAPE

SUPPORTING CLINICIANS
AND RESEARCHERS

ealth systems and clinicians must be adaptable and
H constantly learning to lower costs and improve
patient outcomes and community health. Engaged
and curious clinicians are also less likely to experience
burnout (Shanafelt and Noseworthy 2017). The Learning
Health System is a framework for continual growth and
quality improvement that uses data, evidence, and the
medical literature to guide patient care and services(A-
gency for Healthcare Research and Quality 2019).” Large
datasets and emerging information technologies such as
artificial intelligence (AI) affect patient care and research
and bring evidence to the point of care at an accelerated
rate. In Maine and other rural communities, Al can help
anticipate poor patient outcomes for more timely inter-
ventions (Schreiber 2024; Gassen 2024). Generative Al is
also a useful way to summarize and abstract the medical
literature to provide information for clinical decision
support at the point of care (Hake et al. 2024). Health
sciences librarians’ roles are evolving to account for these
emerging technologies, supporting their value and a fast-
paced environment while at times mitigating the issues of
bias, error, and lack of transparency in Al
Librarians increasingly scrutinize health sciences in-
formation to uphold the quality of the resources they
provide to their users: clinicians, students, patients, or the
public. The pace of research and publishing and emerging
information technologies such as AI have increased prob-
lems such as misinformation, poor-quality studies, and
even fraudulent publishing practices (Booth, Ross, and
Detsky 2023). Preprint servers appeared during the 2010s
allowing research to be disseminated rapidly without the
inevitable delay of the publishing process. This quick ac-
cess to information became essential during the COVID-19
crisis, but has produced confusion around the version of
record and concerns about bias or spin (Hinchliffe 2021;
Spungen et al. 2023). The exponential increase in pub-
lishing in the health sciences has resulted in a similarly
acute rise in article retractions due to flawed methods or
faulty data (Van Noorden 2023). Retracted articles may be
referenced by papers causing a lasting impact on the med-
ical literature. Health sciences librarians must be ever vig-
ilant about the quality of the resources provided to the
clinicians, researchers, students, and patients they serve.

aine’s health sciences librarians support clinicians
Min numerous ways across a variety of settings
includingacademic medical centers, universities, commu-
nity colleges, teaching hospitals, health systems, primary
care clinics, rural hospitals, and more. Regardless of the
size or the overall mission of the location, however, health
sciences librarians carry out many similar, overlapping
tasks, and often share their resources and expertise to
ensure physicians, nurses, pharmacists, social workers,
psychologists, and other allied health professionals are
equipped with the highest-quality information available
in a cost-effective, timely manner. Global data from a
recently published study indicates that “the services
most often offered by clinical librarians are expert liter-
ature searching (98%), one-on-one instruction for clin-
ical patrons (97%), and topic or skill-based workshops
(95%)” (Carlson and Towner Wright 2021: 173). The
study further found that while “hospital librarians see

Librarians increasingly scrutinize health
sciences information to uphold the
quality of the resources they provide....

the greatest impact of their services in saving clinicians
time (92%), advancing evidence-based practice (90%),
and contributing to professional development...academic
librarians focused on the perceived value of their work in
educating future health care providers (91%), advancing
evidence-based practice (85%), and saving clinicians time
(83%)” (Carlson and Towner Wright 2021: 176-177).
While these findings are informative, they fail to cap-
ture the expertise and specialized skills librarians have to
offer as they provide tailored clinician support at the point
of need, whether it be answering clinical queries, provi-
sioning remote access to a library website or database, lo-
cating an obscure journal article, or maintaining library
discovery systems and teaching clinicians how to navigate
them. Health sciences librarians may be asked to locate
health statistics, support quality improvement projects,
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maintain current awareness services, sit on hospital com-
mittees, recommend new clinical resources, interpret
usage data to inform purchasing decisions, locate the latest
clinical guidelines, uncover the best practices to provide
patient care, and more, as numerous studies demonstrate
(Brettle et al. 2016). Perhaps no time in recent history
underscores health sciences librarian’s contribution to
clinicians more dramatically than the COVID-19 pan-
demic. Medical librarian Louise McLaughlin describes the
critical urgency of the pandemic’s early days as, “librar-
ians, seeing an immediate need for clinical information
and research information, put into play their own rapid
response teams, building on their history of being critical
partners in the delivery of shared knowledge and evi-
dence-based patient care” (McLaughlin 2020). Another
article details the creation of an innovative partnership in
which “a plan was developed to create a website where
quality research articles and clinical guidelines could be
curated and disseminated for both the healthcare system
and the academic medical center. Reference librarians at
the Medical Center Library were organized to identify and
provide relevant and timely articles from the biomedical
literature” in an effort to “facilitate efficient access to the
rapidly published information on the COVID-19 pan-
demic” (Charney et al. 2021: 49).

Health sciences libraries play a central
role in educating future healthcare
providers who will care for Maine's people.

For clinicians in New York State, the state library rec-
ognizes the many ways hospital libraries support patient
care and provides funding and an infrastructure through
the NYS Hospital Library Services Program to maintain
essential information access for all clinicians. Services may
be provided through their Reference and Research Li-
brary Resources Councils, and funding to enhance hos-
pital information resources is also available. New York
State Library’s commitment to securing access to quality
health information for clinicians throughout New York is a
commitment to supporting evidence-based patient care
for all its citizens.?

Health sciences libraries are also essential for our re-
search infrastructure. In 2024 Maine citizens approved the
Science and Technology Research and Commercialization

HEALTH SCIENCES LIBRARIES

Bond to fund research, development, and commercializa-
tion of Maine-based public and private institutions in
support of technological innovation, a portion of which
will target life sciences and biomedical technology (Maine
DSS 2024). Librarians improve the quality of research and
help institutions secure grant funding for research and in-
novation. Maine’s health sciences librarians have long
supported research at their institutions and are well-posi-
tioned to support biomedical innovation related to the
new bond issue and other funding mechanisms. To do so,
policymakers and administrators must understand the
need to maintain funding for library staffing and resources
at institutions that conduct this research, including
Maine’s hospitals, colleges, universities, and laboratories.

These examples, highlighting the many ways in which
health sciences librarians support clinicians and re-
searchers and contribute to patient care, offer clear evi-
dence that health sciences librarians are critical to
preserving the biomedical information pipeline for our
state’s providers and their ability to deliver high-quality,
evidence-based health care. We are an ever evolving,
adapting profession, more vital than ever.

EDUCATING FUTURE CLINICIANS

ealth sciences libraries play a central role in
H educating future healthcare providers who will care
for Maine’s people. Academic libraries in educational
institutions provide students the resources, instruction,
and services they need to learn to be capable lifelong
learners and healthcare providers who base their care on
current best evidence. Hospital libraries augment this by
supporting the information needs of students and their
teachers at clinical training sites.

Evidence-based practice lies at the intersection of the
best available research evidence, the clinician’s expertise
and experience, and the patient’s values and preferences.
Implementation of evidence-based practice has improved
patient care and outcomes, and this instruction is now
embedded into health professions curricula across the
span of disciplines. A JAMA Network Consensus State-
ment identified elements of evidence-based practice as
core competencies for health professionals (Albarqouni et
al. 2018). Accreditation standards for health professions
programs such as medical, dental, nursing, pharmacy,
physical and occupational therapy, and social work in-
clude standards related to competencies in evidence-based
practice. Often framed as the “five A’s”—ask, acquire, ap-
praise, apply, and assess—health sciences librarians
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frequently teach the first two or three of these principles.
Health sciences librarians teach future health profes-
sionals how to ask an answerable clinical question to in-
form an effective search strategy, how to effectively search
the biomedical literature, and how to appraise the found
evidence. They teach evidence-based practice in a variety
of ways including via live demonstrations with hands-on
learning activities, online video tutorials, and web-based
platforms. In short, health sciences librarians help stu-
dents learn how to navigate the plethora of health infor-
mation—good and bad—that they will continue to
encounter throughout their careers.

In addition, health sciences libraries support the gen-
eration of new knowledge to effect positive changes in
health care. Librarians support student and faculty re-
searchers by assisting with literature reviews, background
information, identifying gaps in the research literature,
helping to navigate data sharing and management, re-
search reproducibility, dissemination, and much more.
Health sciences libraries spend millions of dollars annually
to license the high-quality resources that future and cur-
rent clinicians rely on to practice evidence-based practice
and to generate practice-changing research. Policymakers
should understand that health sciences libraries and li-
brarians are integral to the education and training of
Maine’s future healthcare providers, and critical to sup-
porting practicing providers and researchers to improve
patient care and health outcomes.

WORKING WITH PATIENTS

edical libraries have an important role in increasing

health literacy (Whitney et al. 2017). While gener-
ally the role of the hospital medical library is to provide
resources to medical staff that will be used to better
care for their patients, occasionally medical libraries are
involved in supplying medical information directly to the
public. Some medical libraries are open to walk in use by
the public. For example, at the MaineGeneral Library &
Resource Center patients and visitors may use the print
in-house medical reference books as well as medical
databases that would normally be behind an expensive
paywall.

Additionally, medical and academic libraries such as
MaineGeneral, MaineHealth, and Maine’s public and pri-
vate colleges and universities are often part of statewide
library systems, making print health resources in their
collections available to library users via interlibrary loan

through their local public library. Medical libraries also
engage in train-the-trainer programs in which medical li-
brarians train public librarians to guide their library pa-
trons in how to find trusted health information, for which
public librarians have often received little to no previous
training (Malone and Clifton 2021; Pandolfelli et al. 2022).
In this age of an online information glut of questionable
veracity, this training can make a significant difference in
helping searchers find correct health information.

Strengthening health sciences libraries
Maine will strengthen the health
information infrastructure for clinicians,
researchers, learners, and citizens.

CONCLUSION AND RECOMMENDATIONS

ealth sciences libraries are vital to Maine’s hospitals,
Hcolleges, universities, and biotechnology centers;
they inform and advance research, scholarship, teaching,
patient care, and public health, ultimately improving
people’s lives. To maintain funding and support for these
libraries, healthcare practitioners, students, researchers,
and patients can speak up when services or staffing are
threatened. Health sciences librarians can continue to
work hard to serve their constituents and communicate
their value to stakeholders. Policymakers and adminis-
trators can strive to understand the positive impact of
health sciences librarians on innovation and quality of life
in Maine and advocate for their continued support.
Strengthening health sciences libraries in Maine will
strengthen the health information infrastructure for clini-
cians, researchers, learners, and citizens. The authors
recommend the following steps to rebuild this vital
resource:

1. Inclusion of one health sciences librarian as a
required representative on the Maine Library
Commission;*

2. In conjunction with the passage of An Act to
Authorize a General Fund Bond Issue for Research
and Development and Commercialization, estab-
lishment of a Maine Health Sciences Library
Services Program to support basic services and

in
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resources to all hospitals, clinicians and citizens
throughout the state (Maine DSS 2024).

Health sciences libraries have changed in many ways
in the past decade. Changes in health care, information
technology and health sciences education have trans-
formed many aspects of the health sciences librarian’s
role. Despite the challenges brought by these changes,
health sciences librarians continue their commitment to
quality information for clinicians, students, and the
public. Whether providing expert search services,
teaching evidence-based practice skills, or guiding pa-
tients to quality information, health sciences librarians
are a vital part of building a healthier community for
everyone.

NOTES

1 https://www.mlanet.org/about-mla/about-the-profession/

2 https://www.ahrg.gov/learning-health-systems/about.html
3 https://www.nysl.nysed.gov/libdev/hisp/index.html

4 https://www.maine.gov/msl/about/commission/index.shtml

REFERENCES

Albargouni, Loai, Tammy Hoffmann, Sharon Straus, Nina Rudland Olsen,
Taryn Young, Dragan llic, Terrence Shaneyfelt, et al. 2018. “Core
Competencies in Evidence-Based Practice for Health Professionals:
Consensus Statement Based on a Systematic Review and Delphi
Survey! JAMA Network Open 1(2): €180281. https://doi.org/10.1001
/jamanetworkopen.2018.0281.

Bloomfield, Susan, Deborah Clark, Dina McKelvy, and Lucinda White.
2013. "Health Sciences Libraries.” Maine Policy Review 22(1): 80-84.
https://doi.org/10.53558/FUJQ9254.

Bodenheimer, Thomas, and Christine Sinsky. 2014. “From Triple to
Quadruple Aim: Care of the Patient Requires Care of the Provider’
Annals of Family Medicine 12(6): 573-576. https://doi.org/10.1370
/afm1713.

Booth, Christopher M, Joseph S. Ross, and Allan S. Detsky. 2023. “The
Changing Medical Publishing Industry: Economics, Expansion, and
Equity" Journal of General Internal Medicine 38(14): 3242-3246.
https://doi.org/10.1007/s11606-023-08307-z.

Brettle, Alison, Michelle Maden, and Clare Payne. 2016. “The Impact
of Clinical Librarian Services on Patients and Health Care
Organisations." Health Information and Libraries Journal 33(2):
100-120. https://doi.org/10.1111/hir12136.

Carlson, Rebecca, and Sarah Towner Wright. 2021. “Essential Services
of Clinical Librarians in Academic and Health Care Settings: A
Cross-Sectional Study." Medlical Reference Services Quarterly 40(2):
168-187. https://doi.org/10.1080/02763869.2021.1912570.

Charney, Rachel L, Angela Spencer, and Donghua Tao. 2021. “A Novel
Partnership Between Physicians and Medical Librarians During the
COVID-19 Pandemic." Medical Reference Services Quarterly 40(1):
48-55. https://doi.org/10.1080/02763869.2021.1873617.

Fleron, Addie, Aneesh Krishna, and Shubham Singhal. 2022. “The
Gathering Storm: The Transformative Impact of Inflation on the

HEALTH SCIENCES LIBRARIES

Healthcare Sector.’ Gathering Storm. McKinsey & Company. https://
www.mckinsey.com/industries/healthcare/our-insights/the
-gathering-storm-the-transformative-impact-of-inflation-on-the
-healthcare-sector#/.

Gassen, Bill. 2024. "Al and Rural Health Care: A Paradigm Shift in
America's Heartland!" STAT+, June 26. https://www.statnews.com
/2024/06/26/ai-rural-health-care-paradigm-shift/.

Hake, Joel, Miles Crowley, Allison Coy, Denton Shanks, Aundria Eoff,
Kalee Kirmer-Voss, Gurpreet Dhanda, and Daniel J. Parente. 2024.
"Quality, Accuracy, and Bias in ChatGPT-Based Summarization of
Medical Abstracts.’ Annals of Family Medicine 22(2): 113. https://doi
.0rg/101370/afm.3075.

Hinchliffe, Lisa J. 2021. “Publishers Care about the Version of Record, Do
Researchers?" Scholarly Kitchen, April 5. https://scholarlykitchen.
sspnet.org/2021/04/05/publishers-care-about-the-version-of
-record-do-researchers/.

Levinson, Zachary, Jamie Godwin, Scott Hulver, and Tricia Neuman.
2024. "Ten Things to Know About Consolidation in Health Care
Provider Markets." KFF Health Costs, April 19. https://www.kff.org
/health-costs/issue-brief/ten-things-to-know-about-consolidation
-in-health-care-provider-markets/.

Maine DSS (Department of Secretary of State). 2024. "November
2024 General Election Ballot Order Of Referendum Questions
Announced.” News release, July 30. https://www.maine.gov/sos
/news/2024/Nov2024GeneralElectionBallotReferendumQuestions
html.

Malone, Tara, and Shari Clifton. 2021. "Using Focus Groups to Evaluate a
Multiyear Consumer Health Outreach Collaboration." Journal of the
Medical Library Association 109(4): 575-582. https://doi.org/10.5195
/jmla.2021.987.

McLaughlin, Louise K. 2020. “Hospital Librarians: Partners in Changing
Times!" Journal of Hospital Librarianship 20(4): 361-367. https://doi
.0rg/10.1080/15323269.2020.1819759.

Pandolfelli, Gabriella, Jessica A. Koos, and Lisa Benz Scott. 2022. "An
Analysis of ALA-Accredited MLS Curricula Indicates Deficiencies in
the Initial Training Provided for Public Librarians." Health Information
and Libraries Journal 39(3): 268-283. https://doi.org/10.1111/hir12443.

Schardt, C. M. 1998. “Going Beyond Information Management: Using
the Comprehensive Accreditation Manual for Hospitals to Promote
Knowledge-based Information Services.' Bulletin of the Medical
Librarian Association 86(4): 504-507.

Schreiber, Laurie. 2024. “In Maine's Medical Field, Artificial Intelligence
Takes on a Mountain of Data" Mainebiz, March 4. https://www
.mainebiz.biz/article/in-maines-medical-field-artificial-intelligence
-takes-on-a-mountain-of-data.

Shanafelt, Tait D, and John H. Noseworthy. 2017. “Executive Leadership
and Physician Well-being: Nine Organizational Strategies to Promote
Engagement and Reduce Burnout.” Mayo Clinic Proceedings 92(1):
129-146. https://doi.org/10.1016/j.mayocp.2016.10.004.

Spungen, Hannah, Jason Burton, Stephen Schenkel, and David L.
Schriger. 2023. "Completeness and Spin of medRxiv Preprint and
Associated Published Abstracts of COVID-19 Randomized Clinical
Trials!" Journal of the American Medical Association 329(15): 1310-
1312. https://doi.org/10.1001/jama.20231784.

Van Noorden, Richard. 2023. “More than 10,000 Research Papers Were
Retracted in 2023—A New Record." Nature 624(7992): 479-481.
https://www.nature.com/articles/d41586-023-03974-8.

56

MAINE POLICY REVIEW « Vol. 33, No. 2 - 2024


https://doi.org/10.1001/jamanetworkopen.2018.0281
https://doi.org/10.1001/jamanetworkopen.2018.0281
https://doi.org/10.53558/FUJQ9254
https://doi.org/10.1370/afm.1713
https://doi.org/10.1370/afm.1713
https://doi.org/10.1007/s11606-023-08307-z
https://doi.org/10.1111/hir.12136
https://doi.org/10.1080/02763869.2021.1912570
https://doi.org/10.1080/02763869.2021.1873617
https://www.mckinsey.com/industries/healthcare/our-insights/the-gathering-storm-the-transformative-impact-of-inflation-on-the-healthcare-sector#/
https://www.mckinsey.com/industries/healthcare/our-insights/the-gathering-storm-the-transformative-impact-of-inflation-on-the-healthcare-sector#/
https://www.mckinsey.com/industries/healthcare/our-insights/the-gathering-storm-the-transformative-impact-of-inflation-on-the-healthcare-sector#/
https://www.mckinsey.com/industries/healthcare/our-insights/the-gathering-storm-the-transformative-impact-of-inflation-on-the-healthcare-sector#/
https://www.statnews.com/2024/06/26/ai-rural-health-care-paradigm-shift/
https://www.statnews.com/2024/06/26/ai-rural-health-care-paradigm-shift/
https://doi.org/10.1370/afm.3075
https://doi.org/10.1370/afm.3075
https://scholarlykitchen.sspnet.org/2021/04/05/publishers-care-about-the-version-of-record-do-researchers/
https://scholarlykitchen.sspnet.org/2021/04/05/publishers-care-about-the-version-of-record-do-researchers/
https://scholarlykitchen.sspnet.org/2021/04/05/publishers-care-about-the-version-of-record-do-researchers/
https://www.kff.org/health-costs/issue-brief/ten-things-to-know-about-consolidation-in-health-care-provider-markets/
https://www.kff.org/health-costs/issue-brief/ten-things-to-know-about-consolidation-in-health-care-provider-markets/
https://www.kff.org/health-costs/issue-brief/ten-things-to-know-about-consolidation-in-health-care-provider-markets/
https://www.maine.gov/sos/news/2024/Nov2024GeneralElectionBallotReferendumQuestions.html
https://www.maine.gov/sos/news/2024/Nov2024GeneralElectionBallotReferendumQuestions.html
https://www.maine.gov/sos/news/2024/Nov2024GeneralElectionBallotReferendumQuestions.html
https://doi.org/10.5195/jmla.2021.987
https://doi.org/10.5195/jmla.2021.987
https://doi.org/10.1080/15323269.2020.1819759
https://doi.org/10.1080/15323269.2020.1819759
https://doi.org/10.1111/hir.12443
https://www.mainebiz.biz/article/in-maines-medical-field-artificial-intelligence-takes-on-a-mountain-of-data
https://www.mainebiz.biz/article/in-maines-medical-field-artificial-intelligence-takes-on-a-mountain-of-data
https://www.mainebiz.biz/article/in-maines-medical-field-artificial-intelligence-takes-on-a-mountain-of-data
https://doi.org/10.1016/j.mayocp.2016.10.004
https://doi.org/10.1001/jama.2023.1784
https://www.nature.com/articles/d41586-023-03974-8
https://www.mlanet.org/about-mla/about-the-profession/
https://www.ahrq.gov/learning-health-systems/about.html
https://www.nysl.nysed.gov/libdev/hlsp/index.html
https://www.maine.gov/msl/about/commission/index.shtml

HEALTH SCIENCES LIBRARIES

Whitney, Wanda, Alla Keselman, and Betsy Humphreys. 2017. “Libraries
and Librarians: Key Partners for Progress in Health Literacy
Research and Practice.’ Studies in Health Technolology and
Informatics 240:415-432. https://pmc.ncbi.nim.nih.gov/articles
/PMC5724359/,

Janet S. Bolduc is the medical education librarian at
MaineGeneral Health, which serves patients throughout the
Kennebec Valley region in Maine. Bolduc was previously the
medical librarian at Central Maine Medical Center in Lewiston
and at Inland Hospital in Waterville, Maine.

Elizabeth J. Dyer is the dean of library services at the University
of New England in Biddeford, Maine. She was previously a
research and teaching librarian at UNE's Portland campus,
working with students and faculty in the graduate health
professions programs.

Linda Kerecman is the health science librarian at Northern Light
Eastern Maine Medical Center's Hadley Parrot Health Science
Library, in Bangor, Maine. She previously worked as Eastern
Maine Medical Center's reference and interlibrary loan librarian.

Dina J. McKelvy is the director of medical education for the
Library & Learning Commons at MaineHealth, located at Maine
Medical Center in Portland, Maine. In 2019 McKelvy joined the
faculty of Tufts University School of Medicine as an assistant
professor.

MAINE POLICY REVIEW - Vol. 33, No. 2 - 2024


https://pmc.ncbi.nlm.nih.gov/articles/PMC5724359/
https://pmc.ncbi.nlm.nih.gov/articles/PMC5724359/

	Contents
	INTRODUCTION 
	THE CHANGING HEALTHCARE LANDSCAPE 
	THE CHANGING HEALTH INFORMATION LANDSCAPE
	SUPPORTING CLINICIANS AND RESEARCHERS
	EDUCATING FUTURE CLINICIANS 
	WORKING WITH PATIENTS 
	CONCLUSION AND RECOMMENDATIONS
	NOTES
	REFERENCES


