
Participant Displays/ 
Reports Severe 
Distress
- Verbal
- Non-verbal

Participant Reports 
Non-Suicidal 
Self-Harm
(past, present or future)

Participant Reports 
Suicidal Thoughts/ 
Plans
(past, present or future)

Participant Reports 
Harm to Others 
(past, present or 
planned)

Speak calmly, 
reassure & validatePause/ End Interview

“I can see it is really hard 
for you to talk about this, 
so let’s take a break.”

Researcher feels safe, 
unthreatened

Researcher feels 
unsafe or threatened

Calmly, without accusing or confronting, 
end interview & depart

Provide warmline number (866) 771-9276, 
encourage follow-up, offer help

Log incident 
& debrief

Self-harm is current, 
ongoing or planned

Self-harm is past

Presents warning signs
- Plan
- Past attempts
- Recent crisis or trauma
- Etc. (see training materials)

No warning signs

Immediate risk of injury or death

No current risk of injury or death

Speak calmly, reassure & validate
“It sounds like you’ve overcome a lot.”

At end of interview, provide warmline number 
(866) 771-9276, encourage follow-up, offer help

Pause Interview
“I want to make sure you are okay, so let’s 
take a break for a minute.”

Speak calmly, 
reassure & validate

Provide crisis number (888) 568-1112, 
encourage follow-up, offer help Log incident 

& debrief

Speak calmly, reassure & validate
“It sounds like you’ve overcome a lot.”

At end of interview, provide warmline number,  (866) 771-9276 
encourage follow-up, offer help

Log incident 
& debrief

Pause Interview
“I want to make sure you are 
okay, so let’s take a break.”

Speak calmly, 
reassure & validate

Provide appropriate crisis number, encourage follow-up, offer help
- Maine Statewide Crisis Hotline (888) 568-1112
- Maine Veterans Affairs Veterans’ Suicide Lifeline (800) 273-8255
- Trevor Lifeline (Suicide Prevention for LGBTQ Youth) (866) 488-7386

No immediate risk
Thoughts w/ no other risk factors

Immediate risk
Plan, means, recent attempt, etc

End Interview, call 
EMS 911 & stand by

Researcher feels unsafe or threatened Calmly, without accusing or confronting, end interview & depart
If necessary, leave equipment

Log incident 
& debrief

If appropriate, call 911

Recent or ongoing abuse of a minor, 
elder or vulnerable person

Call Child Protective Services 1-800-452-1999
Or Adult Protective Services 1-800-624-8404

End Interview if you can do so safely

End Interview if you can do so safely

Call 911; stand by if safe to do so

Speak calmly, reassure & validate
“It sounds like you have dealt with a lot”

At end of interview, provide warmline number, 
encourage follow-up, offer help

Identify Assess Respond Calmly Act        Log & Debrief

Participant Reports/ 
Displays Significant 
Inebriation/ 
Overdose

Symptoms of Overdose
Lost consciousness, slow/no breathing, 
pinpoint pupils, blue lips/nails, weak pulse

Inebriated w/ no sign of overdose Calmly, without accusing or confronting, end interview & depart

Log incident 
& debrief

Call 911;
Administer Narcan if trained & available
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